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LOG‐IN CREDENTIALS: All project directors will 
receive an email with their agencies username, 
password, and ID.  The username and ID is the 
agency’s current VOCA/VAWA/or SASP grant 
number and the password is a randomly 
generated 4‐digit pin number.  For agencies with 
multiple grants, the pin number will be the same, 
only the username and ID will change from one 
grant to the next. 
 
If you lose your log‐in credentials, please email 
Ursula Kelley, ursula.kelley@cjcc.ga.gov with “VSSR 
Log‐in Credentials” in the subject line.   
 
  SELECT THE COUNTIES FROM WHICH NEW     
VICTIMS ARE SERVED:  If you did not serve any 
new victims this quarter, there is an option at the 
end of the county list that allows you to the 
existing victims section.  The counties you select 
apply to both violent and property crime victims.  
The list of counties includes only Georgia 
counties, victims for whom you have only city 
information or who are from out of state can be 
classified as either “Unknown” county or “Out of 
State.” 
  
  SELECT THE TYPES OF NEW VICTIMS 
SERVED THIS QUARTER: Section IIA has 
been broken up into volent crime victims 
and property crime victims to decrease 
the size of the charts you fill out.  NOTE: 
CJCC has added three new violent 
victimization types, “Non‐Offending 
Caregivers,” “Stalking,” and “Trafficking.” 
If you did not serve any violent crime 
victims in a quarter, simply select “We 
did not serve any violent crime victims 
this quarter.”  NOTE: there is no longer an 
option for “Other Crime.” For questions  

related to the definitions of any of the 
vicitmization types, click on the link at 
the top of the screen to go to the PDF on 
CJCC’s website. 
 
 ENTER THE NUMBER OF EACH KIND OF 
VIOLENT CRIME VICTIM SERVED IN EACH 
COUNTY: A grid will automatically populate  
with the counties in the left column and 
violent crime victim types you served across 
the top.  Complete as you would the Excel 
Sheet.   
 
If you only served one kind of victim, you  
will only see the counties populated in the 
left hand column and no victimization type 
listed on the top row. 
      

     PRINT THE TOTALS SCREENS: The next  
      two screens show the total number of 
violent crime victims you served in each 
county and by victimization type.  Print 
these for your records. 

    
        SELECT THE TYPES OF PROPERTY      
      CRIME VICTIMS:  If you did not serve 
any property crime victims, simply select 
“We did not serve any property crime 
victims this quarter.”  
   
      ENTER THE NUMBER OF EACH KIND OF        
      PROPERTY CRIME VICTIM SERVED IN       
  EACH COUNTY:  A grid will automatically 
populate with the counties and property 
victim types you served.  Complete as you 
would the Excel Sheet 
 
     PRINT THE TOTALS SCREENS: The next  
      two screens show the total number of  

violent crime victims you served in each 
county and by victimization type.  Print 
these for your records. 
 
 DEMOGRAPHICS: The next series of           
screens allow you to enter the age, race, 
gender, and disability status for the types of 
property & violent crime victims you served.   
Each grid will populate with the types of 
crime victimization in the left column and 
the demographic variables across the top.  
Please note that “transgender” has been 
added to the gender demographic table. 
 
       SELECT EXISTING VICTIMS SERVED:  
        CJCC is no longer tracking the kinds of 
existing victims served by county.  Select 
what kinds of victims, if any, you continued 
to serve from the previous quarter(s).  
NOTE: This should be tracked according to 
the advocate who served those existing 
victims.  If the advocate is not CJCC‐funded, 
do not count existing victims, even if they 
were served by a CJCC‐funded advocate as 
new victims.  If a CJCC‐funded staff person 
did not serve any victims from the previous 
quarter, select “We did not serve any 
existing victims” to skip this section. 
            
      SELECT SERVICES PROVIDED TO NEW 
       VICTIMS: A grid will populate with the 
types of services you provided to new  
victims in the left column.  Please note, 
enter in all of the services you provided to 
each new victim here.  Whereas with the 
Excel spreadsheet you only counted each 
service provided to a victim once, in this 
reporting form, you count all services you 
provided to each new victim.  That is, if a  
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3. “Other Crime” is no longer an option.  Any victim 
that does not fall into a specific victimization 
type should be counted under either “Other 
Violent Crime” or “Other Property Crime.” 

5. Existing victims are no longer tracked by county.  

8. Character limits on narrative questions are 
enforceable.  While the Excel spreadsheet 
would not cut or disallow text above the stated 
2,500 character limit, the online reporting tool 
will.  Be concise! 

7. No longer tracking Total Services.  Services 
provided to Existing and New victims should be 
counted and reported separately.  That is, in 
Section ___ report all services provided to new 
victims; and in Section ___ report all services 
provided to existing victims only.   

6. Subgrantees will provide all services provided to 
new victims in the “Services to new victims” 
section.  You are no longer required to count 
each service provided to a new victim only 
once.  

9. The age demographic for domestic violence no 
longer starts at 10‐14. However, child 
witnesses to domestic violence in under 
domestic violence should still go under “other 
child abuse.” 

1. The counties selected in the beginning apply to 
both violent and property crime victims. 

2. Addition of 3 new violent crime victim type 
variables: Non‐offending caregivers, stalking, 
and Trafficking. 

4. “Transgender” has been added to the gender 
demographic categories. 

RECAP OF CHANGES IN WEB‐BASED VSSR: 

 
 
 

 

1133  

new victim came to your agency 10 times 
one quarter for in‐person crisis counseling, 
you would count ten instances of this service 
in this section. 

new victim came to your agency 10 times 
one quarter for in‐person crisis counseling, 
you would count ten instances of this service 
in this section. 

1144  

1155  NARRATIVE QUESTIONS: You will no      longer see the narrative questions in 
quarters 1‐3.  In quarter 4, after completing the 
above steps, you will also be required to answer 
narrative questions.  There is a 1,000‐character 
limit (~half a page of text) per question, this 
includes spaces and punctuation.  You are required 
to provide an answer to these questions and cannot 
proceed until you do.   

SELECT SERVICES PROVIDED TO  
    EXISTING VICTIMS:  The last quantitative 
section asks you to provide the number and types 
of services provided to existing victims.  CJCC is no 
longer asking for TOTAL services provided.  If your 
reports are set up to calculate total services for 
both new and existing victims, subtract the number 
of services reported for new victims from the total 
services in your report. 

VVVSSSSSSRRR ––– QQQuuuiiiccckkk   SSShhheeeeeettt

    PRINT THE TOTALS SCREENS    PRINT THE TOTALS SCREENS: The  
    next screen shows the total 
number of services provided to new victims.  
Print these for your records. 

 

 
 
 
 
 
 
 
 
 
 

 
 

 

  





LOG-IN CREDENTIALS: All project directors will receive an email with their agencies username, password, and ID.  The username and ID is the agency’s current VOCA/VAWA/or SASP grant number and the password is a randomly generated 4-digit pin number.  For agencies with multiple grants, the pin number will be the same, only the username and ID will change from one grant to the next.

If you lose your log-in credentials, please email Ursula Kelley, ursula.kelley@cjcc.ga.gov with “VSSR Log-in Credentials” in the subject line.  



  SELECT THE COUNTIES FROM WHICH NEW     VICTIMS ARE SERVED:  If you did not serve any new victims this quarter, there is an option at the end of the county list that allows you to the existing victims section.  The counties you select apply to both violent and property crime victims.  The list of counties includes only Georgia counties, victims for whom you have only city information or who are from out of state can be classified as either “Unknown” county or “Out of State.”

 

  SELECT THE TYPES OF NEW VICTIMS SERVED THIS QUARTER: Section IIA has been broken up into volent crime victims and property crime victims to decrease the size of the charts you fill out.  NOTE: CJCC has added three new violent victimization types, “Non-Offending Caregivers,” “Stalking,” and “Trafficking.” If you did not serve any violent crime victims in a quarter, simply select “We did not serve any violent crime victims this quarter.”  NOTE: there is no longer an option for “Other Crime.” For questions 

related to the definitions of any of the vicitmization types, click on the link at the top of the screen to go to the PDF on CJCC’s website.

 ENTER THE NUMBER OF EACH KIND OF VIOLENT CRIME VICTIM SERVED IN EACH COUNTY: A grid will automatically populate 

with the counties in the left column and violent crime victim types you served across the top.  Complete as you would the Excel Sheet.  



If you only served one kind of victim, you 


will only see the counties populated in the left hand column and no victimization type listed on the top row.


   PRINT THE TOTALS SCREENS: The next  
    two screens show the total number of violent crime victims you served in each county and by victimization type.  Print these for your records.


      SELECT THE TYPES OF PROPERTY 
   
    CRIME VICTIMS:  If you did not serve any property crime victims, simply select “We did not serve any property crime victims this quarter.” 


    ENTER THE NUMBER OF EACH KIND OF        
    PROPERTY CRIME VICTIM SERVED IN 
     
EACH COUNTY:  A grid will automatically populate with the counties and property victim types you served.  Complete as you would the Excel Sheet


   PRINT THE TOTALS SCREENS: The next  
    two screens show the total number of 

violent crime victims you served in each county and by victimization type.  Print these for your records.


 DEMOGRAPHICS: The next series of 
        screens allow you to enter the age, race, gender, and disability status for the types of property & violent crime victims you served.   Each grid will populate with the types of crime victimization in the left column and the demographic variables across the top.  Please note that “transgender” has been added to the gender demographic table.


     SELECT EXISTING VICTIMS SERVED: 


      CJCC is no longer tracking the kinds of existing victims served by county.  Select what kinds of victims, if any, you continued to serve from the previous quarter(s).  NOTE: This should be tracked according to the advocate who served those existing victims.  If the advocate is not CJCC-funded, do not count existing victims, even if they were served by a CJCC-funded advocate as new victims.  If a CJCC-funded staff person did not serve any victims from the previous quarter, select “We did not serve any existing victims” to skip this section.


    SELECT SERVICES PROVIDED TO NEW 
     VICTIMS: A grid will populate with the types of services you provided to new 

victims in the left column.  Please note, enter in all of the services you provided to each new victim here.  Whereas with the Excel spreadsheet you only counted each service provided to a victim once, in this reporting form, you count all services you provided to each new victim.  That is, if a 




new victim came to your agency 10 times one quarter for in-person crisis counseling, you would count ten instances of this service in this section.



PRINT THE TOTALS SCREENS: The  

next screen shows the total number of services provided to new victims.  Print these for your records.


SELECT SERVICES PROVIDED TO 


EXISTING VICTIMS:  The last quantitative section asks you to provide the number and types of services provided to existing victims.  CJCC is no longer asking for TOTAL services provided.  If your reports are set up to calculate total services for both new and existing victims, subtract the number of services reported for new victims from the total services in your report.


NARRATIVE QUESTIONS: You will no 


longer see the narrative questions in quarters 1-3.  In quarter 4, after completing the above steps, you will also be required to answer narrative questions.  There is a 1,000-character limit (~half a page of text) per question, this includes spaces and punctuation.  You are required to provide an answer to these questions and cannot proceed until you do.  

RECAP OF CHANGES IN WEB-BASED VSSR:


1. The counties selected in the beginning apply to both violent and property crime victims.

2. Addition of 3 new violent crime victim type variables: Non-offending caregivers, stalking, and Trafficking.

3. “Other Crime” is no longer an option.  Any victim that does not fall into a specific victimization type should be counted under either “Other Violent Crime” or “Other Property Crime.”

4. “Transgender” has been added to the gender demographic categories.

5. Existing victims are no longer tracked by county. 

6. Subgrantees will provide all services provided to new victims in the “Services to new victims” section.  You are no longer required to count each service provided to a new victim only once. 

7. No longer tracking Total Services.  Services provided to Existing and New victims should be counted and reported separately.  That is, in Section ___ report all services provided to new victims; and in Section ___ report all services provided to existing victims only.  

8. Character limits on narrative questions are enforceable.  While the Excel spreadsheet would not cut or disallow text above the stated 2,500 character limit, the online reporting tool will.  Be concise!

9. The age demographic for domestic violence no longer starts at 10-14. However, child witnesses to domestic violence in under domestic violence should still go under “other child abuse.”
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