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The following pages are designed to assist you with completing the Criminal Justice Coordinating Council 

(CJCC) Victim Services Statistical Report (VSSR). 

The VSSR is a quarterly report administered by CJCC that collects victim services data on a county level by 

victimization type. It is a required report for all VOCA, VAWA, and SASP award subgrantees. These data are 

used for the following: to complete federal reports, monitor the use of grant funds, help improve services, 

identify areas of need throughout the State, and to substantiate continued and increased federal funding.

To assist with completing the VSSR, this document will provide helpful tips and show you how to:

– Navigate the Report

– Calculate your Grant Percentage(s)

– Complete the Services Grids

– Complete the Service Units Grids

– Complete the Demographic Grids - Age, Gender, Race, Disability

– Complete the Underserved Population Section

For more detailed information about the VSSR, please refer to the VSSR Guide and webinars available on the 

CJCC Website.

CJCC | VSSR How-To Guide Overview
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https://cjcc.georgia.gov/outcome-performance-tools-1


Navigating the Report



CJCC | Report Layout

The VSSR is broken into 4 main sections:

– New Victims
– Existing Victims
– Secondary Victims (Matches format of New and Existing sections)
– Underserved Populations (Based on the new, existing, and secondary victims reported.)

*Note: In Quarter 4, VOCA recipients also have to answer questions regarding Agency Capacity, 
Victims Compensation, and general narratives.
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At the top of each page, you will see a progress bar. 
This bar will NOT be an accurate gauge of your 
progress, as it accounts for ALL questions on the report, 
including questions that are skipped over. As such, the 
percentage shown may be much lower than the actual 
percentage of the report that is complete.



Calculating Grant Percentages



CJCC | Grant Percentages
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These 
percentages 

should be 
based on your 
total DIRECT 

VICTIM 
SERVICES 
BUDGET



CJCC | Grant Percentages cont.

Agencies should report on agency-wide data on all victims who were provided with direct services, 
regardless of funding source and program type. Using the percentages report, CJCC will prorate the 
data on the agency’s behalf to determine the number of victims served by grant type.

To calculate your grant percentage:
– First, determine your total direct victim services budget for your agency.
– Then, determine the amount of each CJCC grant awarded.
– Divide the amount of the CJCC grant by the total direct victim services budget amount.
– This percentage is your grant percentage.

Example:
So, let’s say your overall victim services budget is $100,000: your agency was awarded $25,000 for 
VOCA, $25,000 for VAWA, and the remaining $50,000 in your victim services budget comes from 
United Way and general donation funds. Your agency has both a Domestic Violence program, as well 
as a Sexual Assault Center. When reporting, you will submit data for both programs in one report, 
and you will input 25% as the grant percentage for your VOCA award and 25% as the grant 
percentage for your VAWA award. 7



Completing Grids – New Victims



CJCC | Grid Selection Page – New Victims
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This section refers specifically to your agency’s 
service area. Questions pertaining to your 
clients county of residence will follow. Please 
note that “Statewide” should not be selected 
unless your service areas is 15 or more 
counties.

Anonymous contacts are only 
those with no demographic 
information, but have 
received a service.



CJCC | Grid Selection Page – New Victims

10

If you have served new victims, victimizations 
have been grouped thematically to help break 
up the grids. We know all agencies do not serve 
every type of crime victim. Therefore, we have 
split up the types of victims for crimes against 
persons into these categories.



CJCC | Grid Selection Page – New Victims
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Before each section, you are asked 
whether you served any of the 
types of crime victims in the 
broader crime categories you 
previously selected. 



CJCC | Grid Selection Page – New Victims
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You will be asked to enter the total 
number of new victims you served 
for each crime type selected.



CJCC | Grid Selection Page – New Victims
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The services and counties selected 
on this page determines the 
columns and rows on the Services 
and Service Units Grids on the 
Services page.

If you served any anonymous 
contacts, use the Unknown option 
for county and the proceeding 
demographic questions.



CJCC | Grid Selection Page – New Victims
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Select each of the demographic 
qualities that apply to your new 
victims. These will be utilized in the 
upcoming grids.



CJCC | Services Page – New Victims
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Services Grid

Service Units Grid

The Services Page is made up of both the 
Services Grid and the Service Units Grid. 
The Services Grid will always appear at the 
top of the page.



CJCC | Services Grid – New Victims
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Indicates the number of victims reported for the 
victimization. Use this number to guide what numbers 
you enter in the grid.

The total of each column should be less than or equal to the number 
of victims reported for the victimization. This agency served 14 
sexual assault victim, only 14 or fewer victims could thus receive 
Advocacy or Accompaniment to Emergency Medical Care.

The total of the entire grid (all 
columns combined) should never be 
less than the number of victims 
reported for the victimization.

This grid collects the number of victims who receive each type of service, based 
on the county in which the victim resides.

The column headers of this grid 
are the services you selected. The 
row headers are the counties.



CJCC | Service Units Grid – New Victims
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This grid collects the number of times each service was provided to EACH victim, 
based on the county in which the victim resides.The column headers of this grid 

are the services you selected. The 
row headers are the counties.

The total of each column should be greater than or equal to the number of victims reported 
in the matching service column in the Services Grid. Every victim reported in the Services Grid 
should have at least one service unit reported. For example, if you provided 5 victims with 
Advocacy or Accompaniment to Emergency Medical Care, then the total for this column 
should be 5 or greater.



CJCC | Demographic Grids – Collected for New Victims Only
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The column headers 
of these grids are 
the demographic 
categories you 
selected. The row 
headers are the 
counties.

The total of EACH entire grid (all 
columns combined) should be 
EQUAL to the number of victims 
reported for the victimization.

Indicates the number of victims reported for the 
victimization. Each grid should equal this number.



Completing Grids – Existing Victims



CJCC | Grid Selection Page – Existing Victims
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Grid selection for Existing Victims 
follows the same process as new, but 
does not require demographic data.



CJCC | Services Page – Existing Victims
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Services Grid

Service Units Grid

The column headers of this grid 
are the services you selected. The 
row headers are the victimizations.

Each cell in this grid 
should be less than or 
equal to the number 
of victims reported for 
the victimization.

Each cell in this grid 
should be greater 
than or equal to the 
matching cell in the 
Services grid above.



Completing Grids - Underserved Populations



CJCC | Underserved Populations Section

This section is broken into 2 parts: one for New Victims and one for Existing Victims. Your New Underserved categories 
should be based on your New Victims reported. Your Existing Underserved categories should be based on your Existing 
Victims reported. 
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Each cell in this grid 
should be less than or 
equal to the number 
of victims reported, 
whichever new or 
existing.

The row headers are the 
underserved categories selected 
on the previous page.



CJCC | Statistical Reporting Technical Assistance

Scott Burnett

Research Analyst, Statistical Analysis Center 

scott.burnett@cjcc.ga.gov

Sagar Rijal

Operations Analyst, Statistical Analysis Center 

sagar.rijal@cjcc.ga.gov

Additional VSSR Information

http://cjcc.georgia.gov/outcome-performance-tools-1
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